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Four ways technology
| companies can
transform ITOps

Maximize uptime, streamline operations, and
accelerate innovation with help from AlOps.

Reliability is a critical element of success of technology. The tech industry is driving

the digital world after all. Deploy AlOps to automate and modernize IT operations

to accelerate digital transformation. Gain end-to-end visibility into incidents and
infrastructure to improve ITOps reliability so teams can focus on growth and innovation.

* Maximize uptime

Whether maintaining your own operations or providing services to others, business
continuity is necessary to remain competitive. By detecting and resolving critical issues
before they become outages, you can reduce costs and improve customer experiences.

@ Distill thousands of events into a few actionable alerts.
@ Instantly evaluate incident impact and priority.

@ Triage, analyze, and resolve issues consistently.

50% 95%

improvement in reduction in alert
MTTR noise

- Improve operational efficiency

Free responders from time-intensive repetitive manual processes. Instantly provide
natural-language incident summaries, analysis, impact, and probable root cause to
resolve more incidents faster.

“Before implementing BigPanda, the amount of alert noise was
overwhelming. BigPanda allowed us to implement Al that reduces
‘ DI alert noise and gets us to root cause faster.”

an AH=ZAD company
Christopher Black
Divisional CTO, CDI, an AHEAD Company

Gain end-to-end visibility

Use AlOps to provide a holistic view of complex environments and incidents. Instant
access to consistent, actionable insights helps eliminate silos, streamline collaboration,
and improve responder efficiency.

Proactively identify and mitigate risks.
Cut triage times in half.
Resolve more incidents faster.

Rapidly identify and roll back problematic changes.

- Accelerate innovation

Staying ahead of the competition requires constant innovation. AlIOps helps optimize
IT operations and improve data accessibility so your teams can focus on evolution,
not uptime.

Reduce the risks and costs of innovation.

Enhance collaboration and knowledge sharing.

Break down data silos.

Transform event intelligence

BigPanda offers a best-in-class AlOps platform to help your organization deliver
seamless, resilient services to provide the best products and experiences.

Explore BigPanda solutions
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